GUAA CONFERENCE

MAY 16-19, 2010

MONDAY, May 17th, 2010

WORKSHOP SET 1
9:45 – 10:45

1A
Disability: Broker Panel discussion
Facilitator: Maureen Riley, OneAmerica

Panel:  Paul Rogers, Pacific Resources; Mark Browder, Mark III Financial; Heather McCracken, Leonard Insurance Services
How might changes in medical affect ancillary lines such as disability?  Will it differ by employer size?  What obstacles are brokers facing in managing and growing their businesses?  What do they value in a carrier?   Hear from a panel of experienced brokers how they see the employee benefits market, what changes they anticipate and the challenges they face day to day.
1B
Medical: Healthcare reform – Massachusetts and National Update: 

Speakers: Kevin Counihan, Chief Marketing Officer, Commonwealth of Massachusetts Health Connector Authority; Kristin Lewis, Vice President, Government, Public Policy & Compliance, Tufts Health Plan
This workshop will cover Healthcare Reform at the Federal level and its impact.  It will also cover the status of the existing Health Care Reform effort in the Commonwealth of Massachusetts.

WORKSHOP SET 2
11:00 – 12:00

2A
Life: Market Forecast in light of the Ever Changing Economy


Speakers: Maryellen Jankunis, Swiss Re; Cambra Aasen, Minnesota Life
A look at Group Life and AD&D underwriting today and a prediction of what’s in store for the future, based on economic trends.

2B
Medical: Limited Benefit Plans


Speaker: Craig Irvine, Regional VP, Marketing, BCS; Al Phillips, Nationwide

In a year of continued focus on covering the uninsured, the medical committee will bring another opportunity to learn more about limited benefits.  Limited Benefits is often a solution for employees not eligible for group sponsored health care plans.  This session will feature a facilitator prepared with a plethora of questions for our panel composed of two limited benefit experts with varying points of view.  Our experts are Craig Irvine with BCS, Inc. and Al Phillips with Nationwide.  There will also be opportunity for questions from the audience.  There are times this product crosses over into group coverage.  If that causes concern about protecting your market share in the group business, this will be the place to be.

2C
 Dental: Healthcare Reform

Speaker:  Dr. Roma Virani 2nd VP, Dental Cost & Utilization, Assurant Employee Benefits
How has heatlthcare reform impacted group dental carriers/coverage and where do we go from here?

WORKSHOP SET 3
1:00 – 2:00

3A
Dental: Let’s Talk Shop
3B
Disability: Review of the JHA Market Survey and Profit Results

Speaker: Kevin Riley, Sr. VP, LTD Risk & Account Management, JHA - A division of Gen Re LifeHealth
A review of the results from recent JHA Disability marketplace surveys. The focus will be on the 2009 Market Survey, and the 2009 Profit Study. How did the market change last year? How did the industry perform? How are we doing compared to some historical numbers?
3C
Life: Group Life Pricing and the Law
Speaker: Graham Cox, VP Group Life Products, Met Life; Gregg Hirsch, Associate General Counsel, Met Life

A discussion on the various bodies of law and regulation that impact the pricing for Group Life insurance.  This includes state insurance law, ERISA and the Internal Revenue Code.  The impact of these laws and regulations on insurers, plan sponsors, plan participants and brokers/consultants will also be covered.
WORKSHOP SET 4
2:15 – 3:15

4A
Life: Impact of the Aging Workplace

Speakers: Eric Swanson, Sr Marketing Underwriter, RGA; Hoyt Klingaman, Sr Group Underwriting Consultant, OneAmerica; Trisha Rasmussen, FSA, Sr Actuarial Associate, RGA

Mortality Trends: Improvement in mortality rates, even for older ages, demographic trends - aging workforce, aging books of business, drivers of mortality improvement;
Workplace Trends: Long-term - more transient workforce, challenges of a multi-generational                      workforce, changing views on retirement, Short-term - impact of current economic downturn on workforce;
Impact of Aging Workforce on Group Life Benefits: Guarantee issue maximums, age reductions, portability, rate guarantees, AD&D benefits

4B
Medical: Creating Sustainable Lifestyle Change to Save our Health Care System and Improve the Quality of Your Life


Speaker: Barbara Tessari, CEBS, CPT, CWC

Why is our most valuable asset, human capital, deteriorating?  What is the impact to health care costs, the economy, and the quality of life?  The Medical Committee continues its’ commitment to Health and Wellness with an upbeat presentation by Barbara Tessari, Director of Lifestyle Coaching from Innovative Wellness Solutions.  Barbara will address the impact of Lifestyle Coaching to both Health and Productivity Programs and our health care system.  You’ll also receive some tips to help YOU take better care of yourself.

4C
Reinsurance: Captives


Speaker: Karin Landry, Managing Partner, Spring Consulting Group, LLC


There is an increasing prevalence in the use of captives.  This session will provide an overview of captives as well as specific areas of the capitve industry, including new markets/structures, funding vehicles for life and disability insurance programs, and the legal and tax implications.   Time will be provided for questions/answers and there will also be an opportunity for participants to share their specific captive experiences.
WORKSHOP SET 5
3:30 – 4:30

5A
Reinsurance: Sales Forecast
Speaker: Kevin Astrup, Regional VP, West Specialty Sales, Wellpoint

Facilitators:  Diana Thulin, Swiss Re
What next?!  Our market environment is changing dramatically due to economics, demographics, and a shift in the health care platform.  Kevin will discuss his perspective on the future sales of non-medical products.  
 

5B
Disability: FMLA Administration – Lessons Learned

Speaker: Luce Giroux, The Standard; Kevin O’Sullivan, Prudential

A number of carriers have entered into the Absence/Leave administration market over the past few years. In this session, we will discuss some of the successes achieved by these carriers, as well as some of the things carriers, employers, and producers need to consider when deciding whether outsourcing absence administration makes sense.

5C
Life: Let’s Talk Shop

TUESDAY, May 18, 2010

WORKSHOP SET 6
9:00 – 10:00

6A
Life: Group Life – JHA 2009 Life Market Survey Results

Speaker: Achim Dauser, Ph.D., Actuary(DAV), MAAA, JHA

In this session, key results from recent JHA Group Life marketplace surveys are discussed.  The focus will be on JHA’s 2009 U.S. Group Life Market Survey and 2009 U.S. Group Life Profit Study.  Additionally, some findings of the 2009 Rate and Risk Management Survey will be presented.  Has the market changed?  How has the recession impacted premium and/or results?  Where do we stand compared to prior years?  And possibly, most importantly, what can we expect in the first year after the great recession?  These and other questions will be addressed and discussed during the session.

6B
Medical:  Minute Clinics at Drug Stores

Speaker:  Andrew J. Sussman, MD, MBA, President, MinuteClinic, SVP & Associate Chief Medical Officer, CVS/Caremark

Wait a Minute!!!!  The last thing any of us likes to hear at the doctor’s office or pharmacy are the words “wait” and “minute” used in the same sentence.  Fortunately, Andrew Sussman, M. D., will be giving an overview of Minute Clinics, what their role is in the healthcare marketplace, and what opportunities are available as the marketplace continues to change.  
6C
Reinsurance: “Legal Perspective (OFC)”
Speaker: David Gates, Sr VP-General Counsel & Secretary, Generali USA Life Reassurance Company
Generali USA’s Chief Counsel discusses the pros and cons of federal vs statutory regulation in light of the much discussed and debated Optional Federal Charter.
WORKSHOP SET 7
10:15 – 11:15

7A
Dental: Ancillary Benefits – Administration
A panel of sales executives and brokers will answer our questions related to the administration of dental as an ancillary benefit.  Ease of administration is key to the sale and implementation of ancillary benefits.  What are some of the best practices seen around the dental marketplace?  

7B
Disability: The Partnership between Claims and Underwriting

Speaker: Judy Buczek, Guardian Life Insurance Co.; Carl Westervelt, Unum

Organizationally are you maximizing your resources and capitalizing on your underwriting and claim partnerships?  Can you advance your underwriting skills by encouraging a new relationship with your claim team?   Some of the best feedback we, as underwriters, can get is from our claim partners as we attempt to make better decisions.  Learn about this important partnership in this session and join us in discussions on how the plan design you have underwritten impacts claims. 

7C
Reinsurance: Economic Report

Speaker: Milka Kirova, VP & Senior Economist, Swiss Re America
A Senior Economist discusses recent trends in the Life and Health market with a particular focus on the group market.

WORKSHOP SET 8
12:45 – 1:45

8A
Dental: Alternative Distribution Channels

A panel of sales executives and brokers will answer our questions related to alternative distribution channels.  Group Reps, Brokers, Worksite, Internet sales – a look at the evolution of alternative distribution channels, and how group carriers can best utilize them.

8B
Disability:  Let’s Talk Shop - "Are we in the calm before the storm"
8C
Life: 2001 CSO: Credible or a Spaced Out Odyssey?

Speakers: Rocco Mariano, FSA, MAAA VP & Actuary, Prudential; John Bettano, FSA, MAAA Director & Actuary, Prudential
History of Industry Mortality Tables, Applicability of 2001 CSO to Group Insurance including Tax implications, and Comparison of 2001 CSO to Group Term Life mortality.

WORKSHOP SET 9
2:00 – 3:00

9A
Disability: The Evolution of Underwriting 

Speaker: Mike Spinelli, RSL; Mike Williams, Assurant Employee Benefits
How long have you been underwriting?  How much has changed over the course of your career?  Has the way you underwrite changed over this time period?  We will look at the Evolution of Underwriting in this session and review recent changes in underwriting practices, suggest ideas of looking at risk differently than in the past and provide insight on risk characteristics that have helped us identify good case/bad case dynamics for both large and small cases over the course of our careers.”

9B
Medical: Let’s Talk Shop

9C
Reinsurance: Let’s Talk Shop – Horror Stories

Facilitator: Carol Muncil, Sr Underwriting Consultant, RGA Reinsurance Company


Interactive discussion on such topics as:  what companies are doing to accommodate employers who insist on covering employees who are neither actively at work nor eligible for waiver; and examples of situations where underwriters have observed employers or their employees selecting against the insurer.
WORKSHOP SET 10
3:15 – 4:15

10A
Life: Case Studies

Facilitators: Denise Piscopo-Shea, AVP, Swiss Re Life and Health;

Chad Talbot, Regional Underwriting Manager, Liberty Life Assurance of Boston 

How would you underwrite this case? An interactive discussion using real life examples. Audience participation is required.
10B
Medical: Uncovering The Impact of Health Related Productivity Losses


Speaker: Thomas Kotsos, Manager, Analytics and Research, Wellpoint 

Why should corporations fund a disease management and health promotion program for their workers?  How can managed care organizations capture the impact of healthcare productivity losses?  Join us for a presentation on research suggesting it may be cost effective for employers to provide effective disease management and health promotion programs for their employees.

10C
Reinsurance: External Perspective Critical to Managing Enterprise Risk

Speaker: Frederick Brown, President of Group MarketShare
Competitive forces shape the portfolio of risks and results you accumulate.  Mr. Brown discusses the importance of including objective market performance data in product management activities and ways to do that.

WEDNESDAY, May 19, 2010

GENERAL SESSION 
9:00 – 10:00

WORKSHOP SET 11
10:15 – 11:15
11A
Dental: Case Studies 


Facilitator: David Ward, Director of Underwriting, Large Group Dental & Vision, Humana

How would you underwrite the case?  Share your ideas; hear how your peers would approach the risk.

11B
Disability: Hospital Case Studies


Speaker: Paul D. Hitchcox, Trion Actuarial Services

All hospitals have disability claims some of the time.  Some hospitals have disability claims all of the time.  Do you know how to avoid all of the hospitals with all of the disability claims all of the time?  What underwriting techniques and methods should you use to find those hospitals with fewer claims most of the time?  What IHM programs and insurance plan provisions work best to maximize premium and minimize risk?  Everyone attending is encouraged to come prepared  to share a specific underwriting nuance of a hospital they have underwritten or prospected.

